[Customer’s Company Letter Head]

Date:

Geneco (Powered by Seraya Energy)
450 Alexandra Road 
#01-01 
Singapore 119960
Attention: Customer Experience Team
Email : Contact@geneco.sg
Dear Sir/Madam,

Re: Upward / Downward Revision of Contracted Capacity for [Company Name]

We would like to request for the current contracted capacity to be revised up / down   from our current [                           ] kW to [                         ] kW with effect from [1st – MMM-YYYY]              

Company Name:

MSSL A/C No:

Premises Address:
Voltage: 66 kV (EHT) / 22 kV (HT) / 6.6 kV (HT)

Contact Name.:
Contact No.:
Email:
We understand that we are required to give at least 15 business days’ notice for applications for upward revision of CC, and at least 10 business days’ notice for applications for downward revision of CC. Effective date of the revision is subjected to the nature of the revision i.e. upwards or downwards revision that is stipulated in the Agreement. Until such time the application for change of contracted capacity is approved by SP Services Ltd, the current contracted capacity will continue to apply. We acknowledge that Geneco is not liable for any damages or costs of any type due to errors or delays in the approval of this revision request.
Yours sincerely,

[Authorized Signatory]
[Company Name]

[Designation]

[Company Stamp]
[Fax No.]

